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CASE STUDY

Neev Systems implemented Oracle Fusion
Cloud to help Duraflame achieve streamlined,
reliable, and scalable business processes

Client Location Industry

Duraflame Inc. Henderson, US Manufacturing




888 About the Client

Duraflame is America's firelog brand leader, offering a wide variety of fire-related
products, including firelogs, firestarters, and barbecue products. For 50 years, the
duraflame® brand has proven its leadership in the fireplace fuel category and its
commitment to millions of loyal customers. We consistently deliver innovative products
that meet the highest quality, convenience, reliability, and environmental sustainability
standards.

Challenges

Before engaging with Neev Systems, Duraflame Inc. availed services from different
companies for each service line. This caused a major challenge for Duraflame Inc. with
respect to communication, delivery, cost, and customer expectations.

Q Solutions

To address the challenges faced by Duraflame Inc.,, Neev Systems implemented the
following solution:

© Provided support services for Oracle Fusion Cloud, Middleware, and custom
applications.

® Implementation of Oracle Cloud FIN, SCM, MFG, Planning, CPQ, FAW, and PBCS
® Integrations with Custom MW Java Applications, Banks, and EDI Systems
© Automation in Path Validation
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Applications/Technologies Used:

nn& Benefits

® Replaced manual processes and controls with an automated and integrated process.

®© Streamlined, reliable, and scalable processes.



Approach and Methodology

Neev follows Agile methodology and with dynamic and symbiotic approach
which ensures apt, timely and out of the box solutions. Neev delivers value
with Domain Knowledge, Managed Services, SLA and Metrics, Automation

testing and process focus.



About Neev Systems

Neev Systems is a reliable IT partner committed to providing tailored solutions and services
in and around Digital Transformation, Cloud Computing, Integration Services, ERP Solutions,
and Product Engineering Services. Our mission is to leverage a collaboration-first approach
for building efficient, reliable, and flexible solutions that help clients adapt quickly to shifting
market dynamics and changing customer demands.

Partner with us and experience the benefits of working with a trusted IT partner that delivers
exceptional quality and value.
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